Connect. Communicate. Collaborate. Securely.

Uvod do
UX designu

Petr Dousa
User eXperience designer, Kerio
pdousa@kerio.com



KERIO

Software pro malé a
stfedni firmy

Kerio Connect
mailserver

Kerio Control
sitovy firewall
Kerio Operator
telefonni Ustredna

Kerio Workspace
sdileni dokumentu




KERIO

Pridejte se :-)
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Developer

- Javascript/ExtJS
Java

- C/C++

Tester

20% Casu na inovace

jobs.kerio.cz
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Cil UX designu

Navrhovat produkty, ktere lide radi
pouzivaji
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Vstupy UX designu

- Potreby a zvyklosti uzivatell
- Technicke moznosti
- Obchodni cile firmy



o S
Potreby uzivatelu




Zvyklosti uzivatelu




2 Ext JS

_a _a
. . = Accordion Window =\ (=)E3
VAR X
Online Users 2—-
3 {3 Friends
& Jack
E Tab W'ndo!v B ) (=) 3 2 Brian
| TabText1 | TabText2 || TabText3 || TabText4 | & Jon
t & Tim
Something useful would be in here. £ Nige
£\ Fred
& Bob
=3 Famiy
] Grid Window . 8 Kely
(© Add Something | 4 Options | @ Remove Something A sara
4 B Zack
Company Price Change % Changée & John
1 3mCo §71.72 0.02 0.03
2 Alcoalnc $29.01 0.42 1.47 Settings ch
3 American Express Company $52.55 0.01 0.02 Even More Stuff +
4 American International Group, Inc. $64.13 0.31 0.49 My Stuff +
S AT&T Inc. $31.61 -0.48 -1.54
6 Caterpillar Inc. $67.27 0.92 1.39
7 Citigroup, Inc. $49.37 0.02 0.04
8 Exxon Mobil Corp $68.10 -0.43 -0.64
9 General Electric Company $34.14 -0.08 -0.23 -
10 General Motors Corporation $30.27 1.09 3.74 f
11 Hewlett-Packard Co. $36.53 -0.03 -0.08
12 Honeywell IntlInc $38.77 0.0 0.13
13  Intel Corporation $19.88 0.31 1.58
14 Johnson & Johnson $64.72 0.06 0.09
15 Merck & Co,, Inc. $40.96 0.41 1.01
16 Microsoft Corporation $25.84 0.14 0.54
17 The Coca-Cola Company $45.07 0.26 0.58
18 The Procter & Gamble Company $61.91 0.01 0.02 B
19 Wal-Mart Stores, Inc. $45.45 0.73 1.63 %



Obchodni cile firmy

,Online kalendar pro manazery"
,3 inovace, kterée pujdou prodat”

Wylepsit UX jen v detailech, vetsi
zmeny az v pristi verzi.”
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Postup a nastroje UX designu

Uzivatelsky vyzkum
Design

- Tuzka a papir

- Wireframy

- Detallni navrhy
Vyvoj

Testovani
pouzitelnosti
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<>
Cil

Poznat potreby a zvyklosti
uzivatelu.
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Sbér dat

(vyzkum pro Kerio Mailserver, 2009)

Navstévy u zakazniku

zameérne ruzni: radio, vydavatelstvi, agentura...
Rozhovory s uzivateli

ruzné pozice ve firmé -> ruzné potreby

cca 1 hodina, moderator a zapisovatel
“Jak pouzivate e-mail?”

otevrené otazky -> zjistit co jeste NEvime
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Zpracovani

Vybér fakt ze zapisu

,45 mailu denné”

,kazdy den vycCisti Inbox"
Shlukovani

Skeletony
,Manazer, 40-60 let, 50-100 mailu denné*

Persony
.Marten, 48 let, 80 mailu dennée”
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Vék 48
Povolani reditel
Firma Hendriks, Utrecht

Cile:
,Aby firma Slapala”

Alokovat svij ¢as na prioritni
schlizky a ukoly

Zpracovat 80 mailt béhem hodiny
Rychle najit starsi maily

Mit aktudlni podrobné informace
o kontaktech

Mit vSe na iPhonu

Marten

,Kalendar je pro mée klicovy.”

Marten ma par minut mezi dvéma schizkami. Prolétava
ocCima seznam maill na svém iPhonu. Konecné prisel navrh

Vv

rozpocCtu na pristi rok od finan¢niho reditele, takze si
v kalendari blokuje dvé hodiny na nerusené zhodnoceni a
rusi schlzku s pravnikem — ta pocka.

Byt feditelem Hendriks Geveltechniek znamena neustalou péci o lidi a
procesy, aby firma dostdla své reputaci Spickového vyrobce hlinikovych oken.
»Mym ukolem je kecat do vieho, aby firma Slapala :-)“.

Vétsinu dne travi Marten v administrativni budoveé firmy, kde pracuje celkem
90 lidi (dalsich 220 je ve dvou vyrobnich halach). Uéastni se porad vyrobnich
tymu, obchodu a marketingu, pravidelnych schiizek 1:1 s klicovymi kolegy a
jednani s dllezitymi dodavateli a zakazniky.

Pouziti IT
Ke svému pocitaci se porddné dostane aZ po paté odpoledne. VétSinu doby

pak v Outlooku zpracovava maily, které nebylo tfeba resit pres den z iPhonu,
a ve Wordu a Excelu pracuje na projektech. PouZiva notebook s ex i
monitorem ve vysokém rozliseni. Jednou ro¢né vyménuje notebg
vykonnéjsi model.

Persony

iPhone si Marten poftidil hned po jeho uvedeni na trh. Pochvaluje’st;
zbavil nutnosti nosit s sebou na jedndni notebook - maily, kontakty i kalendar
ma ted stale s sebou a iPhone na rozdil od drivéjSiho Windows Mobile
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Tuzka a papir

Bleskove rychlé iterace a feedback
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Ser‘vices @ Edit Service Access Level

‘ lSer'vices\l Access Ltvc[s\ Name: IInfemal Access 1 _

No list of allowed users in this

— Service Access Level dialog - Users screen is enough
Full Access (default) P ActiveSync Encbled s
Internal Access on install/upgrade CalDAV Enabled
o CardDAV Enabled
HTTP Enabled
iCal protocol Enabled
IMAP Enabled
Kerio Qutlook Connector Internal Network
Kerio Sync Connector Internal Network
—_— LDAP (77?) Enabled
Add... [Edit... | |Remove | | Set as default | Microsoft Entourage Disabled
NNTP Enabled v _
POP3 ;"::::"]‘:PN;::" What if service
LG, Disabled o
other IP group???
WebMail Internal Network
-~ chybi neco? --- o

[ ok | |cancel |
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Wireframe

Hotovy behem minut

Bez rozptylujicich detailu
Zamerne ,nedodelany” vzhled podporuje feedback

Vytvorit, ukazat lidem, odstranit chyby, opakovat

Nastroj:
balsamig.com

Save changes to Team Meeting?

| Save | Don't save I | Cancel I




Kerio Connect Mail (3) Contacts Calendar Tasks Notes

| New Event | | Day | Week | Month |
Calendar < Today » January 2011 v
9 Sunday 10 Monday 11 Tuesday 12 Wednesday 13 Thursda
4 People
V| Steve Director
| Seth Marketing Guy 9 AM
7] Amy Assistant
10 AM T
' CEE weekly ' Pohovory Rema
4 Resources - : Palac
] Meeting Room 11 AM R . | Flora
| Company Car
12 PM
4 Public Calendars o
] Marketing Events
1PM !
Martin 1:1 ]
Marek 1:1 |
2 PM | I
Helena 1:1 Conf Call \ Hiring workshop

- Finance

< Jenuray2011 b (¥
S M T WT F S 5PM

— Chris 1:1
1B 2 3 4 '
6 PM
5 6 7 8 9 10 N ! Cinema with Family
12 13 14 15 16 17 18
19 20 21 22 23 24 25 - PM

26 27 28 29 30 1 2
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Detailni navrh

Pomalejsi nez wireframe (zabere hodiny)

ale mnohem rychlejSi nez programovani (tydny)
Ladéni detaill a zpétna vazba
Nastroje:

Firebug

Photoshop
Powerpoint




To nejlepsi nakonec...
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HOW'S THE
USABILITY TEST
GOING? 3

WHAT? 1T THAT'S SO STUPID!
SHOULDN'T DO | CAN'T BELIEVE

ARRRGH/
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Testovani pouzitelnosti

Cil: najit chyby pouzitelnosti
Plny test 1 den, bleskovy par minut
Casto opakovat

Testove ukoly ,z béezného dne”
1. vytvor udélost ,obéd* od 12:00 do 13:00
2. presuri “obéd” na 13:30 - 15:00
3. zméri nazev udalosti na “pozdni obéd”
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Co testovat

Vsechno :-)
Hotovy produkt — vlastni Ci konkurencni
Rozpracovany produkt

Nakres, wireframe, detailni navrh
klidné na papire

Save changes to Team Meeting?

| Save I Don't save I I Cancel I

sae || Dontsaue || Cancel |
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Kdo testuje

Moderator
Pozorovatel(é)
Nejlépe ti, kdo na produktu pracuji
Na miste Ci v pozorovatelné
Ugastnici
Kdokoliv, kdo nezna produkt zevnitr
Kolegove, zakaznici, znami...
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,Myslete nahlas”

Uzivatel rika co déla,
co vidi, ¢emu nerozumi

Tak ziskame pohled
jeho oCima — empatii
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Ukazkovy test

i
i
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http://webexpo.cz/prednaska/testovani-pouzitelnosti-live/
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30% design
70% komunikace
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Iterovat,
iterovat,
iterovat
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Uzivatel neni hloupy



|
< KERIO Connect. Communicate. Collaborate. Securely.

Zdroje informaci

Prague ACM SIGCHI
Geska UX komunita Steve Krug
sigchi.cz Nv.enult‘te
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Event Information Eu rope's Seve nth

WHEN, WHERE AND HOW
e When: September 23-24, 2011 Information Architecture Summit

® Where: Prague
® [anguage: English

3
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EurolA invites your participation to this premier European event on
Information Architecture.
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Dotazy?
Petr Dousa Slides z této prednasky:
pdousa@kerio_com WWWw.userexperience.cz
Twitter.com/PetrDousa
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Developer
-Javascript/ExtJS
-Java

-C/C++

Tester

jobs.kerio.cz




